Medical/Boarding/Grooming Terms and Conditions
MEDICAL RELEASE PORTION

If Wade’s Kennels deems your dog is in need of immediate veterinary care, or your dog
presents with a potential illness and we are unable to contact you or your emergency contact we
will take your dog to the veterinarian of choice depending on availability. The owner understands
that our vet of choice may be the quickest and most effective choice when it comes to treating
your dog(s). | give my permission for Wade’s Kennels to act as my agent in the event my dog is
in need of medical attention. | further agree that | will be responsible for any and all costs of any
veterinary care deemed necessary by the licensed veterinarian. | give permission for the
veterinarian to diagnose and treat my dog in the event of an emergency situation as perceived
by Wade’s Kennels.

AGREEMENT FOR DOG BOARDING PORTION

*NOTE: Please also complete the grooming agreement if you plan to have your pet groomed
now or in the future.

This Boarding Contract is between Wade’s Dog Boarding Kennels and the Dog Owner listed
above and whose signature appears below and who agrees to the following Terms &
Conditions:

Wade’s Dog Boarding Kennels facility agrees to provide the specific service of dog boarding for
the owner, providing care and comfort for the dog while the owner is away; with a clean, healthy,
dry environment, with heat/air, water, exercise and a secure enclosure of the appropriate size.
Do not bring items with the dog that are of value or irreplaceable. Wade’s Dog Boarding Kennels
is not responsible for loss or damage to any personal item left with the dog.

The dog owner agrees to pay for the boarding services that are incurred during each visit at the
rate agreed upon at the start of such visit. Boarding rates are per day. A “day” refers to a
calendar day, not a 24 hour period. There is always a day’s charge for the check in day and
check out day regardless of the time of drop off or pick up. There are no set hours for drop off or
pick up, these are on a case by case basis. Payment of cash, check or credit card is expected
at the time of pick up. Returned checks due to non-sufficient funds are subject to a fee of $25.
Wade’s Dog Boarding Kennels reserves the right to refuse further boarding services for anyone
with an unpaid balance.

Wade’s Dog Boarding Kennels reserves the right to refuse to accept a dog at check in for any
reason, including, if the dog appears to be sick, injured, in pain, or could jeopardize the health or
safety of other dogs. NO dog can stay unless it is healthy and we have confirmation from a
licensed veterinarian the dog has received all current vaccinations. We will accept dogs with
chronic conditions that require routine medications but please understand we are not equipped



to care for acutely sick dogs. If the dog has been treated for a contagious illness, we cannot
accept the dog for at least two weeks after treatment has been completed and a statement of
health is obtained from a licensed veterinarian.

Dog owner also agrees that to the best of their knowledge, the dog has no illness and has not
been exposed to rabies, distemper, hepatitis, leptospirosis, parainfluenza, parvovirus, canine
influenza or Bordetella within 30 days prior to beginning its stay with us.

All dogs boarded are REQUIRED to be vaccinated. However, it is still possible for a dog to
become ill, even if vaccinated. Owner understands this risk and agrees that WADE’S DOG
BOARDING KENNELS IS NOT LIABLE FOR ANY ILLNESS SUFFERED BY THE DOG
DURING OR AFTER ITS STAY.

Assumption of Risk: While the dog is staying with us, he or she could come in contact with other
dogs. Every effort will be made to ensure the safety of every dog. Owner understands and
acknowledges if you agree to socialization (as stated above) there is an inherent risk of accident
or injury to the dog, other dogs or persons associated with group dog play. Owner understands
that even in the most controlled and well supervised circumstances, there may be incidents and
unpredictable behavior that could result in injury to the dog. After considering these factors, the
owner will voluntarily assume all risk. The dog owner agrees that to the best of their knowledge,
the dog has no behavioral problems such as aggression or biting that has not been disclosed to
us. The dog owner does acknowledge and agrees that in the unlikely event the dog is injured by
another dog, OWNER RELEASES WADE’S DOG BOARDING KENNELS FROM ANY
LIABILITY FOR SUCH INJURY. Also, if the dog injures another dog, owner will be solely
responsible for any injury to the other dog as well as their own dog and OWNER RELEASES
WADE’S DOG BOARDING KENNELS FROM ANY LIABILITY FOR SUCH INJURY.

Abandoned Pet Procedure: If owner fails to pick their dog up at the agreed upon time and
makes no attempt to contact us, owner hereby authorize us to continue to provide the boarding
service as set forth in this agreement at owners’ expense. We will attempt to contact the owner
by phone/mail using the information provided. If the dog is not picked up within a reasonable
time period, the dog will be deemed to be abandoned and will be delivered to a third party, either
Animal Control, Humane Society or other similar government agency. Owner understands that
they may lose ownership of the dog under these circumstances. If the owner fails to pick up the
dog, OWNER RELEASES WADE’S DOG BOARDING KENNELS FROM ALL FURTHER
LIABILITY AND RESPONSIBILITY FOR THE DOG. Owner shall remain liable to us for all
unpaid charges, including court costs and reasonable attorney’s fees incurred in the collection of
the charges.

Assumption of Liability: Wade’s Dog Boarding Kennels, and the boarders who trust us with the
care of their dogs, rely on all dog owners’ honesty and full disclosure of any and all past and
current health, behavior, safety or other factors that may affect the said dogs eligibility for
boarding by our facility. Failure to fully disclose any issue past or current that may spread
disease or cause injury to dogs will be considered a breach of this contract. The dog owner
assumes full responsibility for their dog’s behavior and assumes full responsibility to Wade’s



Dog Boarding Kennels and our other clients for all damages and injuries to property, dogs and
persons caused by their dog.

By signing below you represent to us that you are the owner of the dog and that you are fully
authorized to enter into this Agreement. All of the information about the owner and the dog in
this Agreement is true, accurate and complete. In a custody dispute, we will exercise
reasonable judgement based on the known facts and may, in our sole discretion, require proof
of ownership, a written property settlement or court decree.

The owner hereby agrees to indemnify, defend and hold Wade’s Dog Boarding Kennels
harmless from and against any and all claims, actions, causes of action, losses, damages,
liabilities, costs, judgements, and attorney’s fee, to which Wade’s Dog Boarding Kennels may
become subject to, relating to or arising out of the owners dog presence at Wade’s Dog
Boarding Kennels.

Waiver and Release: The owner hereby waives all claims and releases Wade’s Dog Boarding
Kennels from all liability to my person, dog(s), employees, agents, representatives, successors
and assigns for all liability, claims, damage or demands for personal injury, death, or property
damage, known or unknown, past and future, arising from related to Wade’s Dog Boarding
Kennels dog care services provided whether the iliness, injury, death or property damage occurs
on or off the Wade’s Dog Boarding Kennels premises.

Owner acknowledges that they have carefully read the Wade’s Dog Boarding Kennel contract,
associated forms, including this Waiver and Release, understand its contents, and understand
that this agreement includes an assumption of the risk of the Wade’s Dog Boarding Kennels
negligence and liability. Owner acknowledges that Wade’s Dog Boarding Kennels will materially
rely on this waiver and is allowing the dog(s) to engage in play with other dogs, and, to stay in
the Wade’s Dog Boarding Kennels overnight care facility. This written agreement constitutes our
entire and only agreement and there are no oral agreements or understandings except as
provided for in this agreement.

You have read this entire Agreement, you have had the opportunity to discuss it with us to your
satisfaction, and you agree to its terms.

GROOMING AGREEMENT PORTION

Accidents: There is always the possibility an accident could occur. Grooming equipment is
sharp, even though we use extreme caution and care in all situations, possible problems could
occur including cuts, nicks, scratches, quicking of nails, etc. In most cases, this can happen
when a pet is uncooperative due to being anxious/aggressive.

Senior, aggressive and severely matted pets are at greater risk of injury, stress, and trauma
during grooming. All precautions will be taken to ensure their safety. Realizing that, I/We will not
hold Wade’s Kennels responsible for accident or injury to my pet.

Matted/Neglected Coat Removal: Pets with matted coats need extra attention during their
grooming session. Mats can be very difficult to remove and may require the pet to be shaved.



When necessary, removing a heavily matted coat includes risks of nicks, cuts, or abrasions due
to warts, moles or skin folds trapped in the mats. Heavy matting can also trap moisture and
urine near the pet's skin allowing mold, fungus, or bacteria to grow, causing skin irritations that
existed prior to the grooming process. After-effects of mat removal procedures can include
itchiness, skin redness, self-inflicted irritations or abrasions, and failure of the hair to re-grow.
Prevention is the best defense against matting by scheduling regular grooming appointments.
There is an extra charge for dematting depending on the severity of the mat.

Aggressive/Difficult Pets: If your pet(s) bite, has bitten, or is aggressive to people, other pets, or
extremely uncooperative to specific grooming procedures you must notify the groomer. Muzzles
may be used if necessary. Muzzling will not harm your pet and protects both the pet and the
groomer. The groomer reserves the right to refuse/stop services for such pet(s) at any time
before or during the grooming process, and an additional charge may apply for
aggressive/difficult pets in addition to the regular grooming charge. If the pet should bite, the
owner agrees to be responsible for any and all related medical bills, recovery costs, loss of
income, and equipment damage.

Note: For a small fee, we offer a safe, drug-free calming chew that can be given thirty minutes
prior to grooming procedures to help ease the pet’s stress/anxiety. The all-natural ingredients
can improve your pet’'s experience without causing harmful side effects. Also note this
supplement can only be given to pets over twelve weeks of age. Please let us know if this is an
option for your pet.

Parasites: If you suspect your pet has fleas or ticks, you must notify the groomer. Flea
infestation can lead to tapeworm and other health problems. We do offer effective products and
can apply treatment if requested. If fleas or ticks are found during the grooming process, your
pet will receive a flea bath to kill the parasites and ticks will be removed, an additional charge
will be applied.

Satisfaction Guarantee: Our groomer will go over what will be done and discuss options and
additional services that might be needed. We pride ourselves in the quality of our styling;
sometimes, corrections need to be made and we will welcome pet parents back for a quick fix
on the NEXT DAY ONLY. Your dog must be in “just groomed” condition. If your dog is past the
next day only or if the dog is deemed ungroomable without a bath you will be subject to a full
grooming charge. Quick fix appointments must be made with the same groomer.

Hold Harmless Agreement: By signing this contract you (or your Agent) agree to hold Wade’s
Kennels, it's owners, and employees harmless from any damage, loss, or claim arising from any
condition of the undersigned pet(s), either known or unknown to Wade’s Kennels. It is also
further understood and agreed the terms of this agreement can change at any time, without
notice, and will overwrite any and all prior signed contracts or releases.

Please pick your pet up within one hour of grooming completion notification or prior agreed time,
or customer may be subject to a boarding fee.



| agree that it is ok to shave big mats or go shorter all over due to matting if deemed necessary
by Wade’s Kennels.

Current Vaccinations: By signing this contract, owners verify their pets are current on all
vaccinations. Owners will provide written current proof of vaccinations from veterinarian to

Wade’s Kennels.

You have read this entire Agreement, you have had the opportunity to discuss it with Wade’s
Kennels to your satisfaction, and you agree to its terms by signing below.



